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In the following pages, you will find a variety of training opportunities, support 
groups and other resources available to individuals with disabilities, agencies, 

families and provider staff. Please share this resource! 
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DDSLEARNING.COM 

  Please use google chrome as your browser 
 
 

Welcome to DDS Learning!!! This website is for staff, provider employees, 
families, and people receiving services from the Massachusetts Department of 
Developmental Services (DDS).  It is developed and managed in collaboration 
with the University of Massachusetts Donahue Institute (UMDI).  Our goal is to 
build a central, accessible, and useful tool that can assist people to locate and 
participate in learning opportunities throughout the Commonwealth.   
 
Please take advantage of this wonderful learning tool!  There are many learning 
opportunities right at your fingertips!  From Positive Behavioral Supports to 
Acquired Brain Injury there are resources readily available to support your 
learning and that of your team. Webinars, power point presentations, and the 
training schedules for classes offered across the state can be easily located.  
Make full use of the menu tabs on the left side—be sure to open each one for 
even more learning!!  
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ARE YOU LOOKING FOR  

ON-SITE WATER SAFETY TRAINERS TO  

COME TO YOUR AGENCY? 

 

 

 

Well Adapted is an approved vendor for the Commonwealth specializing in 

on-site water safety trainings for human service professionals. We offer    

11 years of direct human service experience working with swimmers of 

varying abilities combined with 15 years of water safety experience for 

special populations including the developmentally disabled, autistic, 

visually/hearing impaired, swimmers with traumatic brain injury and 

physical disabilities. Our two hour training meets the DDS Water Safety 

training requirement for agencies attending lifeguarded locations. 

 

BENEFITS OF ON-SITE TRAINING? 

 Cost effective to train staff all at once. 

 Reduces agency costs by eliminating employee travel which adds up! 

 Training can be tailored to your agency needs. 

 Pick a time that works for YOU! We train on Mondays anytime! 

 Staff only need to take it once-it is a one and done! 

 

We train on-site for an agency minimum of *15 employees. 

(*You can invite other agencies to meet the minimum number.) 

Cost per person varies based on where your agency is located. 

South Shore of MA: $40 per person (minimum 15 people) 

Contact: 

Well Adapted Water Safety Training 

Email: welladaptedtrainings@gmail.com 
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Cape & Islands/Boston/Central/Western MA: $75per person (minimum 15 people) 

 
 
 

 

Explore-Prepare-Act was developed in response to concerns raised by self-advocates who were not 
getting the help they needed to find a job that they wanted. Individuals wanted to better understand 
the process of finding a job so that they could take action themselves and better access supports that 
would help them achieve their goals. 

Explore-Prepare-Act consists of a video as well as a training curriculum that has been developed by 
self-advocates in partnership with the Institute for Community Inclusion, the Massachusetts 
Department of Developmental Services and the Massachusetts Advocates Standing Strong. 

This three hour curriculum, presented by self-advocates for self-advocates, provides an overview of 
the basic steps involved in finding a job with an emphasis on understanding oneself and the 
community, development of job seeking skills, and taking steps to find a job. The training, designed 
for individuals interested in learning more about work, includes presentations, discussion, videos clips 
and small group activities, and is limited to 12 participants. Support staff are welcome to attend as 
well. Currently funded by the Massachusetts Rehabilitation Commission and the Massachusetts 
Department of Developmental Services, this training is currently offered free of charge throughout 
Massachusetts. 

For more information about the training curriculum visit: 

https://www.wearemass.org/trainings 

 

 

 

 

 

 

 

 

 
This curriculum was developed with support from Work Without Limits, a Massachusetts Disability Employment Initiative 

funded by the Centers for Medicare and Medicaid Services (CFDA No. 93.768). 

https://www.wearemass.org/trainings
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AWARENESS & ACTION  

 TRAINING 
 

This FREE training, taught by persons with disabilities and others, 

is designed to educate persons with disabilities and others about 

recognizing, reporting and responding to abuse.  
  

If you are interested in having an 

Awareness & Action Training at your 

organization, visit: 

https://www.wearemass.org/trainings  
  

 

 

The training is three hours long, intended for everyone,  

and limited to 20 people.  

 

 

 

 

 

 

 

 
 

Sexual Abuse Neglect Verbal Abuse Financial Abuse Physical Abuse 

https://www.wearemass.org/trainings
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Visit https://www.vrnshh.com/vrnsedu for more information. 
Contact: 

125 High Street, Suite 204 
Mansfield, MA 02048 

P: (877) 242 - VRS1 (8771) 
info@visitingrehabservices.com

 

https://www.vrnshh.com/vrnsedu
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This training is designed to provide caregivers and staff with 
strategies to better recognize and respond to seizures.  

Participants will be able to demonstrate a basic understanding 
of epilepsy and identify, recognize, and respond to different 

types of seizures. 

 

 

For more information or to schedule this training,  
please contact:  

 
Susan Welby 
Director of Education & Volunteer Services 
Epilepsy Foundation New England  
617.506.6042 
335 Main Street  
Wilmington MA 01887 

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.epilepsynewengland.org_&d=DwMFAg&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=v3lL4llsNl0kkV1AyTQuTtjsVQWmh5Avsnrm0nxHNgI&m=WVdbQ-H8NbZXLGGK0Jjc-AHVMkKMBbNAkWNgPhAvZZ4&s=G7mkglfb-_NlPDOjm80YMmjB4Zi0USrg5LPnbEm7bC0&e=
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Diabetes Training 
This Training is designed to provide caregivers and staff with an overview of 

diabetes, types, risk factors and treatments. 

 

 

 

 

 

For more information or to schedule this training, please contact: 

Rev. Albert Whitaker 
Northeast Region Director Community Health Strategies 
260 Cochituate Rd. Suite 200 
Framingham, MA 01701 
617-482-4580 ext. 3469 
1-508-872-3087 

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__donations.diabetes.org_site_Donation2-3Bjsessionid-3DBC82A9A00A387ABA4F564C3EA9C021B1.app244b-3Fdf-5Fid-3D19045-2619045.donation-3Dform1-26loc-3Dheader-26s-5Fsrc-3Ddorg-26s-5Fsubsrc-3Ddonate-2Dnow&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=v3lL4llsNl0kkV1AyTQuTtjsVQWmh5Avsnrm0nxHNgI&m=WGS8TcoyqRgddAB6jSW-xGlVz7JDXjuMDNkdFIB0Ubc&s=p1-AUicWWzMqFgVi3IICuHaNV-T-x7XN4FOCP2Udsh8&e=
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Consulting Service Offerings  

Communication – A communication profile to include current communication  
   modes and the potential for enhancements. 

Technology – Identifying the current use of technology and recommending any  
     Additional technology, for example video phones and mobile devices. 

Environment – Assessing the need for any environmental modifications.  
        Recommendations may include flashing fire alarms, or signaling  
        doorbell as well as space layout to enhance visual communication. 

Clinical – Identifying current clinical supports which may include therapist,  
       psychiatrist, behaviorist and personal care attendants. 

Education & Training – To provide or make connections to classes on topics such as  
   Deaf culture, American Sign Language, interpreter use,  
   technology and communication access. 
 

 
 For more information on Deaf Outreach and Consulting, Contact: 

Matt Sweet 
617-691-1500 

msweet@workinc.org  
 

 

mailto:msweet@workinc.org
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Wellness Workshops for  
Individuals with Disabilities 

 with Patricia Murphy, Certified Health Coach & 
Founder of Teach Your Children Wellness 

 

Workshop Topics Include: 

Health and Wellness Overview 

Virtual Supermarket Tour 

Small Change Diet 

Benefits of Exercise 

Cooking Made Easy 

What You Should Know About Sugar 

Eating Healthy When Eating Out 

 

For more information and/or to schedule,  
contact Patty at Patty@tycwellness.com 

 
Workshops vary from 1 – 2 hours in length.  

Cost: $150 per Workshop 
Or $750 for Series of 6 Workshops ($125 per Workshop) 

 
About Patricia Murphy: Patty is the mother of a young man diagnosed with Nonverbal Learning Disability. She 
recognizes the many challenges he faces daily, including a lack of understanding of the physical and 
psychological benefits of a healthy diet. Patty became a Health Coach to provide individuals with disabilities 
concrete information regarding their health and wellness by teaching them the “why” and most importantly 
the “how” of living a healthy life while emphasizing accountability. Her practice is based on bio-individuality, 
with the understanding that there is no one right way for everyone. 
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DDS Funded 
IMPACT:Ability 

Classes

Attention all DDS providers!  The department has funded 
IMPACT:Ability programming for DDS service agencies in all regions.   

 
Available Programs: 

Safety and Self-Advocacy:  
The IMPACT:Ability curriculum teaches people with disabilities to recognize unsafe situations and 
respond with effective self-protective behaviors.  Topics can include: 

o Refusing unwanted help or attention from strangers 
o Deflecting and escaping a bullying situation 
o Assertive communication and self-advocacy 
o Resisting inappropriate sexual touch from a caregiver or familiar person 
o Resisting attempted sexual assault by a dating partner or peer 
o Adaptive physical self-protection skills 

 
Healthy Relationships and Sexuality:   
The Healthy Relationships and Sexuality program aims to give people with disabilities the skills and 
information to lead full, happy and independent lives enhanced by healthy relationships of their own 
choosing.  These programs can be taught together or separately.  Topics can include: 

o Consent & appropriate touch 
o Communication and decision making 
o Recognizing abuse 
o Social Media Safety 
o Sexual Orientation & Gender Identity 
o Reproductive Anatomy, pregnancy prevention & contraception 
o Sexually transmitted infections & prevention 

 
 

      For more information contact Mandy Cohen at: 
       (781)321-3900 or mcohen@triangle-inc.org  
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MASSACHUSETTS ADVOCATES 
         STANDING STRONG 

 
M.A.S.S. would like to work with providers, DDS staff, family organizations, 

self-advocacy groups, and community groups to offer training on the 
following topics: 

 

➢ Self Determination and Choice 
➢ Self Advocacy- What It Is? How to Start a Local Group? Leadership! 
➢ New Staff Orientation 
➢ How to Be an Effective Board Member 
➢ Design a training with you to meet your needs 

M.A.S.S. is a statewide self-advocacy organization started and operated by individuals 
with cognitive or developmental disabilities. We work with local self-advocacy groups 
across the Commonwealth. We know that our voice is stronger when we work with 
people who have the same beliefs and values as we do.  

Our Mission: To empower self advocates through education so we make choices that 
improve and enrich our lives. 

Some of our work has been: 

➢ Self Advocacy Leadership Series with MDDC taught by self advocates and 
their advisors 

➢ Tools for Tomorrow Project with ARCMASS, Families Organizing for Change, 
and MDDC to help people achieve their hopes and dreams. Access Living of 
Chicago to teach self advocates about housing options 

➢ The Bridges Project with DMR, Central Mass Self Advocacy Workteam, and 
Worcester ARC to support people moving out of nursing homes  

➢ Active participants on the federally funded Real Choices Project  

 

Visit our website to find more information and contact us: 

https://www.wearemass.org 
 
 

“Nothing about us without us.” 

https://www.wearemass.org/
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Do you sometimes think that no one understands what you are feeling? 

Do you wonder if you’re the only one who has these feelings? 

Do you wish you had some friends who felt the same way that you do? 
 

Think about joining the 

Rainbow Support Group of Massachusetts! 
 

The Rainbow Support Group provides support and information to individuals with intellectual 
challenges who are gay, lesbian, bisexual, transgendered, cross-dressers or are questioning 
their sexuality.  Meetings give you the chance to talk about your sexual interests with other 
people who are trying to be comfortable and happy about their sexuality.   

We are now in the process of starting groups in all five regions of the self advocacy 
organization, Massachusetts Advocates Standing Strong.  

Contact us to learn more and find out if there is a Rainbow Support Group in your area.  
Agencies can contact us if you are interested in sponsoring a Rainbow Support Group.  

 

For additional information - Please call Pauline Bosma – Program Coordinator at 508-944-5797 
or e-mail her at pauline@wearemass.org or e-mail Oscar Hughes at 

Oscar.hughes@wearemass.org. 
Additionally, you can visit https://www.wearemass.org/rainbow-group. 

  

Training Opportunities Also Available! 
Pauline and Oscar are available to deliver a variety of workshops and trainings to agencies and 

organizations on topics related to supporting LGBTQ+ people with I/DD and promoting 
sexuality education that is inclusive to LGBTQ+ and I/DD communities. 

Please reach out to Oscar at oscar.hughes@wearemass.org if you would like more information 
about hiring Pauline and Oscar for a training. 

 
 
 
 

mailto:pauline@wearemass.org
mailto:Oscar.hughes@wearemass.org
https://www.wearemass.org/rainbow-group
mailto:oscar.hughes@wearemass.org
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Vision Loss Support Groups 
 

Caregiver Support Group 

o Virtual monthly meetings will be hosted (via phone or online) where caregivers, 
staff and team members can learn, ask questions and share ideas. 

o Discussion topic will change monthly. 
 

Interested to join a Caregiver Support Group? Please visit the website below for more 
information. 

https://www.focusonvisionandvisionloss.org/vision-loss-support-groups.html 

 
 
 
Support Group For Individuals with Vision Loss 

• Allston, MA - DDS/VI SUPPORT GROUP: Always Exploring, Never Lost…   
Last Saturday of every month, except for holiday weekends. 

10am to 11:30am 
MABHab  

29 Denby Rd. 
Allston, MA, 02134 

• Southeastern, MA - Groups meet virtually twice monthly. Please contact Lisa 
DiBonaventura at Lisa.DiBonaventura@mass.gov for more information. 

 
Visit https://www.focusonvisionandvisionloss.org/vision-loss-support-groups.html 

for more information on these support groups. 

 
 
 
Online/Phone Support Groups 

Hadley Discussion Groups - Free of charge; open to all. Connect with others who share 
your passion! Several different options to choose from each month.  

Visit https://hadley.edu/discussions/ for more information. 

 

https://www.focusonvisionandvisionloss.org/vision-loss-support-groups.html
mailto:Lisa.DiBonaventura@mass.gov
https://www.focusonvisionandvisionloss.org/vision-loss-support-groups.html
https://hadley.edu/discussions/
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Disabled Persons Protection Commission (DPPC) 
   

Virtual Mandated Reporter Trainings 
 
 

DPPC offers monthly, mandated reporter trainings at the DPPC office in Braintree, Massachusetts 
(Currently being offered virtually due to COVID-19 restrictions).  This training will provide mandated 
reporting professionals with information on recognizing, reporting and responding to abuse of persons 
with disabilities.  All interested participants are required to register.  Each scheduled training has a 
capacity of 25 people.  Participation in preferred training will be on a first register, first come 
basis.  Trainings are free of charge.   
 
Where: Currently all trainings are held virtually 

   Disabled Persons Protection Commission 
   300 Granite Street 
   Suite 404  
   Braintree, MA 02184 

 
When: Thursdays, 1pm – 2:30pm 

At time of registration, choose ONE date and ONE time preference 
 

 

To register, please click on the following link to complete and submit form. 
 

https://www.eventbrite.com/e/virtual-dppc-mandated-reporting-training-100pm-230pm-et-tickets-
53441422734  

 
 

 
For more information, please contact Jennefer Raymond, DPPC Training Specialist, at: 

Jennefer.Raymond@state.ma.us 
 
 
 
 
 
 
 
 
 
 

DPPC  ●  300 Granite Street  ●  Suite 404  ●  Braintree  ●  MA 02184  ●  Phone: 617-727-6465 

https://www.eventbrite.com/e/virtual-dppc-mandated-reporting-training-100pm-230pm-et-tickets-53441422734
https://www.eventbrite.com/e/virtual-dppc-mandated-reporting-training-100pm-230pm-et-tickets-53441422734
mailto:Jennefer.Raymond@state.ma.us
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A private, non-profit public interest law firm 

Disability Law Center provides legal advocacy on disability issues that promote 
the rights of people with disabilities to participate fully and equally in the social 

and economic life of Massachusetts 

Our office is accessible and is open Monday through Friday, 9 A.M. to 
5 P.M.  

DLC can make arrangements for sign language and foreign language 
interpreters or other accommodations that you may need. 

 

For More Information: 

http://dlc-ma.org 

1-800-872-9992 voice 

1-800-381-0577 TTY 

http://dlc-ma.org/
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Family Support Centers 

Family Support Centers across the state, funded by the Department of Developmental 
Services (DDS), provide information, assistance, and a variety of supportive services to 
families with children and adults with intellectual and developmental disabilities who 

are living at home.These services include: 
 

o Providing information and assistance in obtaining a wide array of services 
including but not limited to:  

o Social and recreational opportunities 
o Support groups for parents, siblings and family members 
o Resources in the community 
o Public benefits  
 

o Hosting trainings or providing information on topics such as: 
o Guardianship/Trusts 
o Planning for the Future 
o Social Skills  
o Human Relationships 
o Specific disabilities and/or conditions 

 

o Offering opportunities for families to meet through networking and  
organized social and community activities 

 

Families who are eligible for services from DDS are encouraged to contact one of the 
Family Support Centers near them.  

 
The Family Support Centers in the Southeast Region are included here. 

A directory with the contact information for all Statewide Centers is available on the 
DDS web-site at www.mass.gov/dds. 

 
 
 
 
 
 
 
 

http://www.mass.gov/dds
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FAMILY SUPPORT CENTERS 
SOUTHEAST REGION 

Funded by the Department of Developmental Services 
Brockton Area  
 

Brockton Area Arc 
Center Name: Brockton Area Arc 
Address: 1250 West Chestnut Street, Brockton, MA 02301 
Phone: (508) 583-8030 x224 
Contact: Nelson Cordeiro 
Email: ncordeiro@brocktonarc.net 
 Website: www.brocktonareaarc.org 

 
 

Cape Cod and the Islands Area 
 

Kennedy-Donovan Center 
Center Name: Kennedy-Donovan Center 
Address: 32 Commercial Street, South Yarmouth, MA 02664 
Phone: (508) 38506019 
Contact: Nicole Pereira 
Email: npereira@kdc.org 
Website: www.kdc.org 

Martha’s Vineyard Community Services 
Center Name: Martha’s Vineyard Community Services 
Address: 111 Edgartown Road, Vineyard Haven, MA 02568 
Phone: (508) 693-7900 
Contact: Kathi Hackett, x 249 
Email: KHackett@mvcommunityservices.com 
Website: www.mvcommunityservices.com 
 

Fall River Area 
 

People Inc. 
Center Name: Family Support Center 
Address: 4 South Main Street, Fall River, MA 02721 
Phone: (508) 679-5233 
Contact: Joy Harrington (774) 627-2532 
Email: jharrington@peopleinc-fr.org 
Website: www.peopleinc-fr.org 
 

New Bedford Area  
 

Better Community Living 
Center Name: Family Support Center  
Address: 5 Ventura Drive, Dartmouth, MA 02747  
Phone: (508) 999-4300, x 155 
Contact: Cathy Tremblay  
Email: cathy_tremblay@bettercommunity.com 

Updated 9/2021 

mailto:ncordeiro@brocktonarc.net
http://www.brocktonareaarc.org/
mailto:rsmith@kdc.org
mailto:KHackett@mvcommunityservices.com
http://www.mvcommunityservices.com/
mailto:jharrington@peopleinc-fr.org
http://www.peopleinc-fr.org/
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Website: www.bettercommunity.com 

 
 

FAMILY SUPPORT CENTERS Continued 
 

 

Plymouth Area  
 

Plymouth County Family Support Inc. 
Center Name: Family Support Center  
Address: 118 Long Pond Road #100, Plymouth, MA 02360  
Phone: (774) 719-3686  
Contact:  Jessica Gonsalves    
Email: jessicag@pcfamilysupport.org  
Website: www.pcfamilysupport.org 
  

South Coastal Area 
 

Advocates 
Center Name: South Coastal Family Support Center 
Address: 1189 R North Main Street, Randolph, MA 02368 
Phone: (781) 767-3048 
Contact: Alicia Cannon  
Email: acannon@advocates.org 
Contact: Fatima Baptista 
Email: fbaptist@advocates.org 
Website: http://southcoastalfamilysupport.org/ 

South Shore Support Services 
Center Name: South Shore Support Services 
Address: 317 Libbey Industrial Parkway-Unit B300, PO Box 8900126 

Weymouth, MA 02189 
Phone: (781) 331-7878 
Contact: Renee McCorkle, x 19 
Email: rmccorkle@southshoresupportservices.org 
Website: www.southshoresupportservices.com 
 
 

Taunton/Attleboro Area  
 

The Arc of Bristol County  
Center Name: The Arc of Bristol County Family Support Center 
Address: 141 Park Street, Attleboro, MA 02703 
Phone: (508) 226-1445 
Contact: Kelly Ledoux 
Email: kledoux@arcnbc.org 
Website: www.arcnbc.org 

 
Updated 9/2021 

http://www.pcfamilysupport.org/
mailto:acannon@advocates.org
mailto:fbaptist@advocates.org
http://southcoastalfamilysupport.org/
mailto:rmccorkle@southshoresupportservices.org
http://www.southshoresupportservices.com/
mailto:kledoux@arcnbc.org
http://www.arcnbc.org/
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Autism Support Center 
Southeast Region 

 

Community Autism Resources (services for children) 
 Swansea Site: 
Address: 33 James Reynolds Road, Unit C, Swansea, MA 02777 
Phone: (508) 379-0371 / (800) 588-9239 
 Bridgewater Site: 
Address: 120 Main Street, 2nd Floor, Bridgewater, MA 023244 
Phone: (508) 807-4930 
Contact: Barbara Domingue 
Email: Barbaradomingue@community-autism-resources.com 
Contact: Patricia Leonard-Toomey 
Email: patriciatoomey@community-autism-resources.com 
Website: www.community-autism-resources.org or  
 www.community-autism-resources.com 

 
 

Medically Complex Program 
Southeast Region 

 

The Nemasket Group 
Program Name: Southeast Medically Complex Program  
Address: 109 Fairhaven Road, Mattapoisett, MA 02739                     
Contact: Sandra Heller  
Phone:  (508) 999-4436  
Email:  sandykinney@nemasketgroup.org 
Website: www.nemasketgroup.org 

 
Family Leadership Program 

Southeast Region 
MassFamilies 
Contact:  Kathleen Amaral, Regional Coordinator - Southeast 
Phone: (508) 207-3015 
Email: kathleen@massfamilies.org 
Website: www.massfamilies.org 
 

Information about the Family Leadership Series, including dates and registration information, 
can also be found at http://www.mfofc.org/events/leadership-series.html. 

Phone: 774-855-6001; Email: hello@massfamilies.org   
 
 
 
 
 

mailto:Barbaradomingue@community-autism-resources.com
http://www.community-autism-resources.org/
http://www.community-autism-resources.com/
mailto:sandykinney@nemasketgroup.org
http://www.nemasketgroup.org/
mailto:kathleen@massfamilies.org
http://www.massfamilies.org/
http://www.mfofc.org/events/leadership-series.html
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The South Shore Community Partners in Prevention 
(SSCPP), Community Health Network Area (CHNA 23) 
represent a partnership between the Massachusetts 
Department of Public Health, hospitals, service agencies, 
schools, businesses, boards of health, residents, and other 
concerned citizens in the 11 towns we serve (Carver, 
Duxbury, Halifax, Hanover, Hanson, Kingston, Marshfield, 
Pembroke, Plymouth, Plympton and Rockland). We work to 
identify the health needs of the local communities we serve, 
find ways to address those needs, and improve the 
community’s health. 
  

For more information, visit: https://chna23.org/ 


