
Indicator 
Required Training 

& 
Frequency 

Residential 
24-hour 

DD & ABI 

Individual 
Home 

Supports  
< 24 hour 

Placement 
Services 
DD & ABI 

 
Respite Remote 

Supports & 
Monitoring  

Work/ 
Community 

Support 

 115 CMR 7:05 (6)-  Required Training 

L76 First Aid 
Expiration on Card All staff All staff Home 

Provider(s) All staff All Provider & 
Vendor staff All staff 

L76 CPR 
Expiration on Card All staff N/A Home 

Provider(s) All staff N/A All staff 

L76 Formal Fire Safety 
Once 

1 staff per 
home N/A N/A 1 staff at 

location N/A 1 staff at 
location 

L76 Basic Fire Safety 
Once All staff All staff Home 

Provider(s) All staff All Provider & 
Vendor staff All staff 

L76 
Human Rights 

Officer/Advocate 
Once 

1 staff per 
home 

At least 1 staff 
for the service 

At least 1 
agency staff for 
all the homes 

1 staff at 
location 

At least 1 staff 
for the service 

1 staff at 
location 

L76 Incident Reporting  
Once  All staff All staff Home 

Provider(s) All staff All Provider & 
Vendor staff All staff 

L76 
PBS Universal 

Supports 
Once  

All staff All staff Home 
Provider(s) All staff All Provider & 

Vendor staff All staff 

L76 
Universal 

Precautions 
Once 

All staff All staff Home 
Provider(s) All staff N/A All staff 

L76 

Transmission 
Prevention for 

specific diseases 
(COVID 19) 

Once  

All staff All staff Home 
Provider(s) All staff N/A All staff 

L82 
 

Medication 
Administration 

Certification 
Expiration on Cert 

All staff 
administering 
medication 

All staff 
administering 
medication 

N/A 
All staff 

administering 
medication 

N/A 
All staff 

administering 
medication 

L83 Human Rights 
Once All staff All staff Home 

Provider(s) All staff All Provider & 
Vendor staff All staff 

L83 DPPC Reporting 
Annual   All staff  All staff Home 

Provider(s) All staff All Provider & 
Vendor staff All staff 

 

Additional trainings 
and competencies 

evaluated at 
location ** 

Topic specific and 
does not include 

individualized plan 
or protocol 
trainings 

Residential 
24 hour 

Individual 
Home 

Supports 
< 24 hour 

Placement 
Services Respite 

Remote 
Supports & 
Monitoring 

Work/ 
Community 

Support 

 
L5 

Safety Plan 
Orientation and 
when updated 

All staff 
All staff if 

safety plan 
needed 

Home 
Provider(s) All staff N/A All staff 

 
L41 

Healthy diets 
E.g. (Executive 

Order509 training) 
Orientation 

All relevant 
staff 

All relevant 
staff 

 Home 
Provider(s) All relevant staff All Provider Staff All relevant 

staff 



 
L77 

Unique needs 
of individuals 

(e.g. diabetes; ASL) 
All relevant 

staff 
All relevant 

staff 
Home 

Provider(s) All relevant staff All Provider & 
Vendor staff 

All relevant 
staff 

 
L78 

 
Restrictive 

interventions 

All staff 
implementing 

restrictive 
interventions 

All staff 
implementing 

restrictive 
interventions 

All Home 
Providers 

Implementing 
restrictive 

interventions 

All staff 
implementing 

restrictive 
interventions 

All Provider & 
Vendor staff 

All staff 
implementing 

restrictive 
interventions 

 
L79 Restraint- 

Authorizers 
 

Restraint - 
implementers 

All designated 
authorizers 

 
All 

implementing 
restraint 

All designated 
authorizers 

 
All 

implementing 
restraint 

All designated 
authorizers 

 
All implementing 

restraint 

All designated 
authorizers 

 
All 

implementing 
restraint 

N/A 

All designated 
authorizers 

 
All 

implementing 
restraint 

 
L80 

 

Signs and 
symptoms of 

illness 
Orientation 

All staff All relevant 
staff 

Home 
Provider(s) All staff All Provider staff All staff 

 
L81 

 
 

Handling medical 
emergencies All staff All relevant 

staff 
Home 

Provider(s) All staff All Provider & 
Vendor staff All staff 

 
L82 MAP Ancillary 

Procedures  
 

All staff 
providing 
ancillary 
supports   

All staff 
providing 
ancillary 
supports 

N/A 

All staff 
providing 
ancillary 
supports   

N/A 

All staff 
providing 
ancillary 
supports   

 
L84 

Health-related 
supports and 

protective 
equipment 

All staff 
implementing 

All staff 
implementing 

Home 
Provider(s) 

 

All staff 
implementing 

All staff 
implementing 

All staff 
implementing 

 
L99 Medical Monitoring 

Devices  
All staff 

implementing 
All staff 

implementing 

Home 
Provider(s) 

 

All staff 
implementing 

All staff 
implementing  

All staff 
implementing 

 
 


