About Wendy
Wendy is an adult on the autism spectrum. She lives in a home which offers 24-hour supports with 3 other women. Wendy does not use words, and is able to produce a few functional signs, such as “bathroom” “coffee” and “soda”. Wendy attends a Day Habilitation program in Boston 5 days per week, and visits her parents on the weekends.

At times, Wendy will hit, scratch and punch others, seemingly without warning. She has hurt several people in her home but not at day program, and this behavior has increased dramatically over the past few weeks. People are becoming afraid of Wendy, and her parents are now reluctant to have her visit their home, because they have a small child living with them. Because of this increase in “behavior”, Wendy’s residential supervisor decides to call a team meeting.

Understanding Wendy’s Behavior

Wendy’s residential supervisor brought together Wendy’s parents, her classroom supervisor from the Day Habilitation program, her case manager from home, and her psychologist consultant and speech therapist as a part of the PBS process. During this meeting, Wendy’s father revealed that when Wendy was a child living in a residential school for kids on the Autism spectrum, every time she hit, bit or scratched someone, she was sent to her room for a cooling down period. She also learned to raise her hand in order to get attention from teachers, and wait until she was granted permission to perform any tasks, including leaving the room, or going to the bathroom. Wendy’s classroom supervisor noted that Wendy sometimes covers her ears and rocks back and forth, particularly when there is a lot of commotion or confusion in the room. When she covers her ears or rocks, Wendy’s classroom supervisor asks Wendy if she would like to take a break in the staff lounge. This has worked well at Wendy’s day program. Wendy’s case manager at home noted that she has a new roommate that recently moved in. This roommate often sits in Wendy’s favorite chair, and Wendy appears upset when this happens. The team agreed to create a plan for Wendy using a functional behavioral assessment and observations by residential and day program staff and Wendy’s family
The observation and functional behavioral assessment indicated that Wendy hit or punched people more on days when Wendy came home from day program and her new housemate was sitting in her chair. Wendy’s case manager noted that Wendy really likes to have some time to regroup after day program, and has fewer problems if she can have some time in her room, sipping a cup of coffee as soon as she gets home. Wendy’s case manager said that whenever she works with Wendy, she has a cup of coffee waiting for her when she gets home. Not all the other staff do this for Wendy. Wendy’s speech therapist noted that she hums very softly right before she hits or punches someone. The humming is so soft, that it can hardly be heard above the other noises in the home. Wendy hums less when she is wearing her iPod ear buds listening to her favorite music. The conversation led to the fact that Wendy likes to have things very orderly, quiet, have her coffee each afternoon, and wear her iPod on her ears, listening to her favorite music. The team wanted to give Wendy a way to leave the area before she hit or punched people, and she liked the idea of having a button she could push that had a recorded female voice that said, “I need a break”.
Designing Strategies for Wendy;

In addition to the “I need a break” button, Wendy’s staff explained to her new housemate that Wendy really enjoyed sitting in her own chair, and then purchased one for her housemate to sit in. Wendy’s staff assured she had a cup of coffee on the counter for her each day after day program, and Wendy’s parents purchased a back-up iPod and ear buds in the event hers becomes broken or gets lost. Wendy puts her iPod on each afternoon after she arrives home from Day Program. All people involved with Wendy have become in tune to her body language, and offer her a chance to take a break if she starts to rock or cover her ears. 
Is the Plan Working?
Since the team put these strategies in place about 30 days ago, Wendy has only had 2 occasions where she has hit or punched someone, and has independently utilized her “I need a break” button 24 times over the past month. Staff are helping Wendy learn to get her own coffee after day program. The team is satisfied with the progress seen from the plan.
